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Summary Work Package 9
The objective of WP9 is to ensure that the results from PRACTICE have a lasting and permanent
impact on European society and that everyone in the EU can use these results, either directly or to
build upon. The core objectives are:
1. Lasting impact on EU stakeholders and enable stakeholders to use the results.
2. Show the world PRACTICE as an example of successful EU wide cooperation between
industry, researchers and end users.
3. Promote the use of the PRACTICE toolbox in the EU and associated countries.
The PRACTICE dissemination process itself is split into the following subsequent phases: first the
activity targets mostly the CBRN and R&D communities that are open to a still unfolding, yet
promising European initiative; the next step is to extend the project PRACTICE audience by all
relevant Stakeholders working in the CBRN domain, among others the tool providers, decision
makers, end-users and policy makers.

Work Package team:
Monika Banaszek AstriPL (Leader)
Christian Sommade HCFDC
Frederic Perlant AST
Svenja Stöven UMU
Andrea Gulasci CEN
Hans-Christian Gran FFI
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1. Executive Summary
The document summarizes the activities related to integration of the PRACTICE Toolbox in the
project website and provides information on the availability of the Toolbox for end-users and for
the general public.
The document combines two reports within the PRACTICE project. The deliverable D9.7 Toolbox
website integration: Integration of the Toolbox in the project website and the D9.8 PRACTICE
Website V2 (integrated) – the deliverable which is the updated version of the website that includes
an online version of the Toolbox.
The main goal for both these activities is to ensure wide use of the Toolbox by the end users, even
after the end of the project.

2. Introduction
The V1 Toolbox has been integrated into the PRACTICE public website and is thereby available
for the general public, First Responders and decision makers. The last two groups need to register
to get access to the Toolbox.

3. Results
3.1

Toolbox website integration

The Toolbox has been integrated in the website http://practice.astrium-eu-projects.eu/ and several
access levels have been developed for different users and request categories.
3.1.1

Description of the PRACTICE Toolbox integration in the website

The access to the Toolbox is essentially on-line. The security issues are therefore of utmost
importance.
During the development of the Toolbox and for each of the versions, the accesses to the Toolbox
were progressively granted in a controlled and stepwise process. In these cases, where access
was granted, the users were expected to provide specific feedback in a pre-defined format.
Now, at the end of the project the Toolbox is accessible via the Internet with embedded
mechanisms to grant access to the secured part.
The general accessibility policy that was tested and evaluated during the PRACTICE project
exercises guarantees easy public access to the public part of the Toolbox, and a tightly controlled
access to the secured operational part.
The following groups - First Responders, Decision Makers and General Public - are the target
groups for the use of the Toolbox. A user manual is provided in the Toolbox, see the “Tutorial”,
and described in deliverable D5.17.
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As precised in D5.20, the Toolbox as developed through PRACTICE will be kept online as a
reference.
The Tools referenced in the Toolbox, will nevertheless have their own life and no specific access
to tools will be guaranteed through the maintained PRACTICE website.
Further developments will be done in the EDEN project, building on these feedbacks and
recommendations on the PRACTICE toolbox.
Especially credentials and links to tools providers will be introduced to consolidate the role of the
toolbox in the CBRN community, and widen its use among users.
Further development of PRACTICE Tools will also offer opportunity to integrate them again in the
follow up EDEN toolbox of toolboxes capitalizing on the PRACTICE developments and offering
continuity.
3.1.2

Toolbox for General Public

The Toolbox part for the General Public does not need a Login/Password as it provides the Public
Web site with access to relevant validated information and a simple tool to capture information
from the Public.
The Toolbox for general public is available on: http://practice.astrium-eu-projects.eu/public

Figure 1. View of the PRACTICE Toolbox for General Public.

3.1.3

Toolbox for First Responders and Decision Makers

The Toolbox for the First Responders and Decision Makers is only accessible through
Login/Password as it has to be a secured area.
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Figure 2. Login to the Toolbox for First Responders and Decision Makers.

After having registered to the Toolbox through the mechanism described in D5.17 each user is
able to login and to complete his/her profile.
As described in D5.17, the accesses to the Toolbox will be progressively granted in a controlled
and stepwise process do to security issues. Each user sent a request and technical information for
technical access. By doing so they have endorsed the NDA of the Consortium Agreement. Login
and password are communicated to the users to have access to the Toolbox.
At the end of the project, the secured part of the Toolbox will still be (with access control)
accessible via the Internet, and the Toolbox will be kept online as a reference.
The process to gain access to the Toolbox has been implemented on the PRACTICE Toolbox
login website (http://practice.astrium-eu-projects.eu). After opening the login website, new user
willing to gain access to Toolbox has to click on “How to create a new account?” and complete the
following steps.
1- To get access to the toolbox, please send your information at practice_techsupport@astriumeu-projects.eu:








First name
Last name
Nationality
Description of activities (domain of competencies)
Description of Role and mission in using, filling and testing the Toolbox.
Email
Signed NDA

New user will have to sign the Letter of Intent (see Annex I)
Although the Toolbox should be used during both the preparation and the response phases, its
usage will be different according to the phases.
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The Toolbox should first be used for preparedness and planning, especially to train and to preselect the right sets of tools for specific scenarios. It can then be used in a different and effective
way during the response phase in a real time mode and a reflex mode, benefiting from the
prepared sets of tools.
The use of the Toolbox for training purposes is further described in deliverable D5.18.
The key interactions with the Toolbox are as follows:
1- Preparation / Training Phase
 Login.
 Adapt the shared situation awareness according to the profile (only see what is
relevant for the user).
 Exchange information between the various “actors” of the Training (see the Game
presented in Birmingham with 6 different roles playing at the same time in the same
scenario, exchanging information and sharing the same Situational picture).
 Follow the various steps proposed in the decision tree corresponding to your role
(profile).
 Select the Tool to be used from those proposed.
 Either simulate the use of the Tool or effectively launch/use the tool.
 Report actions and move on with the scenario.
 Replay the training session for analysis and feedback.
2- Response Phase
 Login.
 Adapt shared situation awareness according to the profile (only see what is relevant for
the user) + communication means (chat, alerts…).
 Exchange information between the various actors of the Response using the various
communication means.
 Follow the various steps proposed in the decision tree corresponding to your role
(profile).
 Search and select the Tool to be used from those proposed/filtered.
 Effectively launch/use the tool or get the Tool suggested and use it.
 Report actions and move on with the situation.
 Replay the crisis event for analysis and feedback.
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3.2

PRACTICE website v.2

The PRACTICE Toolbox has been integrated with the project public website, available on
www.practice-fp7-security.eu. Several changes have been made on the website in order to
provide Toolbox access to different users. For this purpose the Toolbox graphic used on the main
page has been modified, so that its different pieces provide Toolbox access for various users.
Changes introduced at the website:


To support the users in logging in to the Toolbox, a short explanatory text has been added
to the website.

Figure 3. Main view with additional text to support logging to Toolbox.
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Interactive Toolbox Graphic:

Different parts of the graphic direct the users of the PRACTICE public website to the different parts
of the Toolbox which are custom-made for:
-

Tool Providers

-

First Responders and Decision Makers – triangular pieces of the graphic show different
types of the PRACTICE Stakeholders: Tool Providers, Decision Makers, Medical Services,
Police, Fire Brigades, etc.
General Public – center piece of the graphic.

Decision Makers & Policy Makers

http://practice.astrium-eu-projects.eu/

http://practice.astrium-eu-projects.eu/
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Police

http://practice.astrium-eu-projects.eu/

Fire Brigades

http://practice.astrium-eu-projects.eu/

http://practice.astrium-eu-projects.eu/
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4. Conclusions
PRACTICE Toolbox has been integrated into the website and is available for a broad use by the
CBRN Stakeholders and General Public. This will ensure wide use of the Toolbox by the end
users even after the end of the project.

5. Literature
Frédéric Perlant. WP5 deliverable. D5.15 Toolbox handbook V1 (before tests)
Frédéric Perlant. WP5 deliverable. D5.16 Toolbox V1 after field test
Frédéric Perlant. WP5 deliverable. D5.20 Recommendations for further evolutions, exploitations
and updates of the Toolbox
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I. Annex I
Please copy the text below on a letter with your organisation’s
letterhead, sign it and send it by mail to the coordinator.
To: Dzenan Sahovic
European CBRNE Center
Umeå University
SW – 90187 Umeå, Sweden
Letter of Intent & Non-disclosure Agreement
Support of the project
“Preparedness and Resilience against CBRN Terrorism using Integrated Concepts
and Equipment (PRACTICE)”
(FP7 grant agreement 261728)
In submitting this Letter of Intent we confirm that we are willing to support the project
“PRACTICE” coordinated by the consortium leader European CBRNE Center, Umeå University,
Sweden. The support includes our active involvement in testing and validating the PRACTICE
Toolbox (or individual modules) using online access and provide feedback as well as expertise to
inquiries on specific questions relevant to our area of expertise;
Moreover, we confirm that all information shared with us orally or in writing about project
PRACTICE and about the PRACTICE Toolbox will be treated as confidential. Importantly, the
access codes to the online version of the Toolbox are kept specific to individual computers and to
individual staff members and will not be distributed to third parties.

Place, Date

Contact details:
Address
Postal
City
Phone
Email
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